
Sl. No. Query Query raised by IFCI Response

With reference to the trailing mail, can you 

please provide the claim history for past 3 

years. 

No Claim 

In case there are claims, for each claim in last 

three years, please specify:

1. Nature of claim

2. Claim description

3. Claim amount

4. Settlement amount

NA

In case any claims are in process, please 

provide similar details for the same (except 

the settlement amount if not finalized yet).

NA

Request you to share the expiring policy copy 

for Liability insurance so that we can share our 

terms accordingly and get all the required 

details.

To be Provided 

As we are aware of the current scenerio and 

also that the Lockdown has been extended till 

17th May 2020. So request you to confirm how 

we will able to submit the tender as per the 

deadline mentioned in trail mail i.e. 12th May 

2020.

And also the Pre Tender meet which was 

scheduled for 6th May 2020.

1. Follow up upadtes on Website for any 

    changes/corrigendum.

2. Pre-Bid meeting is concluded with this 

    reponse to queries. 

· Please confirm that Parking spaces are 

  within the office premises or is it a separate 

  risk premises outside the office/residential 

  premises.

· Whether any plant & machinery is lying at 

  any godown/storage unit and please share 

  the details of the same if any. 

· In the attached annexure Burglary & Money 

  insurance cover is mentioned however no 

  sum insured is given against them. Please 

  share the sum insured for these covers.

1. Yes Parking area is considered in 

    Office Premises.

2. Plant, Machineries and Other items as 

    per the books of IFCI. all plants and 

    machineries are located within IFCI 

    premises, official as well as 

    residential  and not in separate 

    storage facilities. 

May you please share last year policies to 

enable us to quote the best premium.  We 

need the last year policies to take approval for 

rate from our Head office.

To be Provided 

1) Please provide locationwise complete claim 

    histroy for last 3 years. 

2) In IFCI Colony Paschim Vihar, New Delhi, 

   Please provide the separate sum insured 

   for:

   ◦ 85 Nos of flats occupied and 

   ◦ 110 Nos of flats which are vacant and 

     using as record room.

1. No claim

2. Comprehensive Value of IFCI Colonies 

    have been considered for all 195 

    flats.

Bid for Comprehensive Insurance of IFCI Properties/Assets across India

2 Bharati Axa

3 New India Assurance 

In consideration of extension of Lockdown till May 17, 2020, with response to queries raised by the bidders, Pre-Bid meeting 

Dated 06.05.2020 is concluded. 

Pre-bid Mtg. dated 06.05.2020 at 2.30 PM

RFP No. IFCI/Procurement/BID/2020-21/01 Dated: 22.04.2020

1 Tata AIG



The bidder should have Large Corporate/ 

Public Sector/ Government Clients. 

Submit a minimum list of 10 clients.

In this regard please clarify that:

◦ the bidder has to submit only the list of 

  cleints as mentioned in RFP.

Or

◦ The bidder has to submit the copy of 

  policies issued to such clients also.  

Provide list of client and some 

documentary evidence like: Invoice, 

award letter, agreement etc.  

4 1) Please share the claim details for last 

     three years in terms of Year | Nature of 

     Claim | Amount Claimed | Amount 

     Settled | Post Loss measures taken.

2) Please share the Annexure 12, 13 and 14 

     in MS Excel format for Premium 

     calculation and Bid Submission

3) We would like to inform you that due to 

    current lockdown situation, we can 

    submit a password protected Price Bid 

    through email and NOT physical 

    submission. The password will be shared 

    once asked thr+ough email at the time of 

    bid opening.

HDFC ERGO 1) No Claim

2) Provided  

3) Follow up upadtes on Website for any 

    changes/corrigendum.

5 As understood from the tender document, only 

SFSP policy is required for :

1) Office &   (SI & risk location details in 

    annexure 3 & 12 are same) - 35482 lacs

2) Residential property (SI & risk location 

    details in annexure 4 & 13 are same) - 

    6620 lacs.

Please help with 

•  The Annexures in Excel

•  Please share the claim experience of past 3 

   years

• limit required for Omission to insure 

  and below for TPL (Annexure 14 -2&3)

1. Any known or reported loss or potential 

claim incidence till date?

2. Projected Turnover

Reliance General Insurance  • Provided 

• No Claim 

3 New India Assurance 


